This is an amendment to 1.7.6 NMAC, Section 13 effective x/x/202x.

1.7.6.13 COMPLAINTS:

A. Each agency shall establish a written complaint procedure by which employees can seek to
remedy problems associated with their working conditions. Agency complaint procedures shall be filed with the
Office and the information made available to all employees of the agency.

B. Employees have the right to present or make known their complaints, free from interference,
restraint, discrimination, coercion, or reprisal.
C. Agencies should utilize alternative methods of dispute resolution, including mediation, wherever

appropriate to resolve conflicts in the workplace and encourage positive working relationships between employees
and management.
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